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Abstract 
The article presents an analysis of the critical importance of hope-inspiring competence as a high-
quality mental health nursing care in recovery-oriented practice. This is based upon a search 
conduit concerning the usual mental health nursing care, particularly the ‘helping others’ attitude. 
It is used as the guide to map out the initial search strategy which would involve specific rationale, 
search criteria, methods and target data, and a systematic search of the literature for address the 
research question. There is a vast amount of literature potential for analysis over a three-step search 
strategy: locate research gaps in knowledge, secondary search, and initial keywords and strategies. 
With the additional search strategy, it is the aim to expand the understanding of the worldwide 
quality of mental health nursing care (Laranjeira & Querido, 2022). 
Objectives of the Article The research of evidentially-focussed articles will follow a strict 
methodological design, focusing on the aim of analysis question-based research. Because the focus 
is specifically on the literature referring to the perception of mental health nursing care for service 
users, then the research question of interest will is provided Below. It is intended that the research 
aims, potential findings and analysis for the search of the literature will be submitted to a mental 
health conference and or mental health/well-being journal. With the analysis of research findings, 
it is then possible to construct vital recommendations and conclusions for mental health recovery, 
particularly to ensure the appropriate understanding and improving of high-quality mental health 
services. 
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1. Introduction to Nursing and Patient Care 
Nursing has been viewed as a form of patient care and head nursing prevails as one of the popular 
professional fields among occupational training. The role of nurses in not only promoting recovery 
and well-being, but also reinforcing the patient’s daily life capabilities is more essential. The 
relationship between nurses and their patients has been given attention by the Japanese government 
to cope with rapidly ageing society. 
Recovery is defined as “A deeply personal, unique process of changing one’s attitudes, values, 
feelings, goals, skills, and/or roles. It is a way of living a satisfying, hopeful, and contributing life 
even within the limitations caused by illnesses.” Recovery-oriented care in a secure setting aims 
to promote hope, self-nurturance, and empowerment. The patient-centered recovery model in 
nursing care (PCRMN) was developed on the basis of the psychological recovery guidelines and 
semistructured interviews of nurses working in a forensic psychiatric setting, which is one of the 
most secure mental health facilities. Mental health practitioners such as occupational therapists, 
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psychiatrists, and psychiatric nurses play a crucial role in promoting psychological recovery as 
they engage frequently, closely, and for extended periods of time with individuals diagnosed with 
a mental illness. However, it is vital that all staff members working in a mental health facility adopt 
an “attitude of always providing hope and not crushing hope.” The findings of their research 
portray the importance for nurses working in the forensic setting to form trusting and engaging 
relationships using rehabilitative and recovery-oriented language. Administrators are encouraged 
to provide a serene and normalized environment as a therapeutic milieu (K. Rossi, 2016). 
2. The Importance of Patient Recovery 
The key roles of nursing staff in promoting patient recovery and well-being during admission to 
acute mental health units and how relationship-centered care practices can be designed, evaluated, 
and refined to provide effective care are explored. The journey to recovery following a mental 
illness is a complex and dynamic process. Although not an outcome, there are various definitions 
of “recovery”; many of which involve personal growth, stigma reduction, and life satisfaction. 
Recovery is also frequently linked to the successful management of day-to-day functioning despite 
experiencing ongoing symptoms. In response to the inception of the “recovery movement” in 
mental health, recovery-oriented care has been implemented in mental health services 
internationally. Drawing on principles of the patient-centered recovery model, this model of care 
emphasizes collaborative care planning, promoting recovery, focusing on personal strengths, 
making informed decisions, and framing treatment with a hopeful perspective. Recovery-oriented 
care was developed in a population outside the knowledge of the forensic, evolving within 
companion services like technology for the rest of the health services. A proactive culture aims to 
be developed in terms of translating care practices into evidence-based health decisions. However, 
nurses account for the majority of the care staff working on mental health units. Staff that are not 
nurses, such as support workers, may have received minimal formal education and training in 
mental health (K. Rossi, 2016). 
3. Nursing Theories and Their Application 
Cultural competence and nursing theories are significant in treating someone recovering from 
surgery. Reflection exercises are a beneficial tool for nursing students to further their professional 
development. Sobel’s theory of Adult Development can be applied in conjunction with a family 
care plan to assess and encourage patient recovery. Recovery practices can be community oriented, 
and this theory encourages care teams to involve patients in activities that they are passionate about 
(Nayara de Lima et al., 2023). Use of the family care plan is beneficial for nursing students and 
for the health care team. Conversations revolving around this plan can lead to greater insight. In 
the future, patient care teams can have regularly scheduled appointments to discuss patient 
progress in detail. Nursing students can perform reflective exercises to promote cultural 
competence. After they graduate and join hospital staff, these young people will employ more 
inclusive practices when working with a diverse patient population. Though using interactive 
communication in nursing care of stroke survivors is very common, such care often is not patient-
centered and cannot be integrated care. Satisfaction with current care is an important predictor of 
integrated and person-centered care for patients in a post-acute setting. Understanding associations 
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between patient evaluation of current care and key aspects of their care experience is necessary. 
Nurses given responsibility for stroke survivors should be aware of these patients' special care 
needs and concerns after they are transferred to this type of care. A stroke diagnosis can have life-
altering physical and psychological effects. The family care plan also includes suggestions and 
activities for conversations; in one conversation, the patient mentioned the loss of their sister. 
Similarly, they and their sister used to volunteer together, a hobby that the patient has since given 
up. Treatment of those recovering from surgery is inherently cultural. Understanding 
miscommunication is difficult unless hospital care teams have a patient’s full medical history. 
Most interactions with the patient unintentionally went against their beliefs. Recommends 
recovery activities that couples undiagnosed patients with native, chatty patients experienced in a 
stress-free environment. 
4. Patient Assessment and Care Planning 
In order to enhance patient recovery since their admission, continuous patient and family 
assessment are documented in the care plan as part of the patient file. The assessment includes a 
comprehensive psychological and care needs initial assessment of the person living with a primary 
psychotic disorder, with their family, to plan individual care multidisciplinarily as necessary. Basic 
information includes demographics, names and contact information of the family member and up 
to two key social supports, current and past drug treatment, methods tried to cope and their 
treatment history for psychological or psychiatric issues, care needs, mental state, service/modality 
used, substance misuse (if applicable), assessed or detected by nursing plan, person known for less 
than six months, or in informal/social care, immobilized in public cares or community case 
management, detaining or recently discharged under a mental health, must inform of discharge, 
re-assess after eight weeks, if readmitted and sign medication administration record (separate 
pages should be attached). A written care plan is drawn up in the hospital setting to meet the 
physical and psychological care needs of the patient living with a psychotic disorder. Nursing 
modes of benefit are assessed using an instrument. Care planning is informed by an initial care 
needs assessment and reviewed every six months while admitted. Medication is considered a 
therapeutic mode of benefit and compliance is monitored. Care between the person living with a 
psychotic disorder and nurses is planned. 80% of patients are provided with signposting 
information, while 53% of patients are provided with counseling. The majority of clients found 
the care plan approach useful and the quality of care received helped. More focus on psychological 
care needs. This form of care plan may be particularly relevant to community settings where 
conditions may be more variable (K. Rossi, 2016). 
4.1. Initial Patient Assessment 
The nursing staff of all healthcare facilities will invariably have the most contact with a patient 
and, in consequence, it is the nursing staff who will have the greatest influence on a patient's 
recovery and well-being. They are effectively on the front line, as a result of being the profession 
which will spend the longest time in daily contact with a patient. They can observe and monitor a 
patient in a manner different from their co-workers and, in consequence, they may be more likely 
to notice and detect changes in a patient. In so doing, nursing staff may see the first signs of 
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complications arising, arising from an operation, illness, or indeed from their treatment. By being 
in a position to observe and detect changes, they may be able to take prompt action to minimize 
any ill effects on a patient. There are two main ways nursing staff can influence a patient's 
recovery. The first of these relates to their monitoring and observation of a patient, from which a 
patient's welfare can be assessed. Should there be noting of a changed/worsened condition, then 
action can be taken. The second effect of nursing represents their daily care routines of the patient 
and all aspects of healthcare and general cleanliness. One of the primary functions of nursing staff 
will be that of monitoring and observing a patient. This will not be only the immediate checks but 
will also involve the ongoing observation. From their regular observations, they will be able to 
note any apparent abnormality and in so doing, take corrective action. In wound care, a holistic 
assessment examines all aspects of the patient and their overall condition. It must not only look at 
the wound, but also the patient, including the circulation, previous and current wound infection, 
diabetes and any related physiological conditions. Swelling and scaring related to other relevant 
medical conditions, any abnormal pain or a change in wound color in the wound bed. Looking at 
the wound will include evaluating the level of necrosis, infection, exudates, granulation, and other 
noted wound bed activity (Ousey & Cook, 2011). From the exudate assessment, it may be 
necessary to reassess the wound. At times it may be necessary to repeat this assessment overnight. 
From a clinical perspective the nurse will assess wound pain, pain level (frequency, location, 
management), a health and mental stability check, self-care knowledge and inspection, dressing 
knowledge, also reviewing any quadrants that have excessive tenderness, pitting or hot to touch. 
4.2. Developing Care Plans 
Nurses develop care plans that are individualized and goal oriented with the patient and family. 
Plan of care of patient and families should address evaluations of psychological status and adaptive 
mechanisms, treatments to maintain function, and dysfunctions or potential complications of 
recovery. Regularly assess coping mechanisms and techniques for patient and family. Initiate 
postburn teaching immediately. Reinforce instructions frequently. Readmit and reevaluate. Teach 
care of dry sterile gauze. Refer to occupational and physical therapy, social services, or home care 
as needed. Encourage attendance to support groups. 
Encourage the patient and family to be as an integral part of the plan of care as possible. Discuss 
the patient’s surgery, therapy, schedule, plan for recovery and treatment, and answer questions. 
Do not give patients false hope, but discuss in simple, honest terms the course and expected 
outcome of the burn injury. Sensory exploration (touching, holding, viewing) is encouraged. 
Mobilize the patient in bed and between therapies to prevent complications of immobility, but 
avoid excessive movement of the newly healed grafts. Encourage psychological consult when 
indicated. Prevent psychological and physical patient dependency stops. Extend therapeutic 
relationship to include family members and significant others; encourage their active involvement 
in patient care. Prevent stigmatization of the patient by visiting children or families. Encourage 
return to “normal” life. Address issues of relationships with families, significant others & returning 
to work. Coordinate the plan of care of patient and family with therapy staff. Encourage peer 
support and self referral to support groups. Community reentry is encouraged as appropriate. 
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Copies of medical/nursing record on discharged patients are sent to the referring and primary care 
physician upon written release obtained from patient or legal guardian (Greenfield, 2010). 
5. Communication Skills in Nursing 
A new download is available for this question with more complete information. 
Educated and experienced nurses are essential for the development of knowledge and capacity to 
improve patient recovery and wellbeing. Many analytical advancements have been made in models 
of nursing care, the nature of professional practice, and the administrative and organizational 
contexts within which care is given. However, a lot of nursing care is practiced in routine and 
somewhat unreflective ways. Creativity and imagination have been more easily valorized in other 
health-care professions. In nursing, on the other hand, they have often been misunderstood or 
marginalized. Nursing has sometimes been thought of as uncreative, purely procedural work. 
There is a need to understand a way of thinking which is intrinsic to the discipline: to know how 
nurses themselves understand and develop their practice. This article reports a study in which an 
attempt was made to build up a comprehensive picture of how junior nurses perceive the nature 
and circumstances of developing their professional skills. The aim was to explore ways in which 
their practice might develop more positively. The study aimed to capture a sense of the everyday 
(and happenstantial) nature of learning and development. It was hoped that the outcomes would 
help point the way towards a more enlightened and effective approach to nurse education, as well 
as inform workplace strategies aimed at enhancing the reflective capacities of more experienced 
nurses. Particular attention was also paid to how nursing knowledge is applied in practice and the 
need for conceptual models underpinning complex decision-making within the broader nursing 
curriculum (Steckler, 2012). 
5.1. Verbal Communication 
There is increasing recognition that quality nursing care depends on establishing a collaborative 
nurse/patient relationship (M. Macdonald, 2016). A recent study of communication in a neonatal 
unit revealed that “chatting” between nurses and mothers was both the context for and the method 
by which a collaborative relationship was established and nursing care delivered. Despite broader 
recognition of the importance of talk in nursing, researchers and theorists are yet to consider in 
detail how this basic form of communication is managed in nursing practice. How expert nurses 
talk with patients to encourage recovery and well-being is poorly understood. This study goes 
some way to address this gap through an ethnographic investigation of everyday talk on an acute 
elderly care ward. It focuses on one particular aspect of talk, the function of small talk, and outlines 
in detail how talking about the weather, holidays, and bed changes among other things are used by 
nurses to provide efficient care. Small talk is revealed to be important work that maintains social 
relations, manages patient expectations and facilitates the efficient planning and delivery of care. 
Small talk is often derided as trivial talk that serves as ‘throat-clearing’. Alternatively, it has been 
regarded as relationally meaningful, serving to develop personal and social relationships. This 
study takes small talk to be a social practice through which a wide range of issues may be worked 
on. Using taped data collected over a three-month period from nurses with a range of experience, 
the detail of small talk is analyzed and its role in nursing practice considered. Conversely, non-



Tec Empresarial | Costa Rica, v. 18 | n. 2 | p. 2501-2526| 2023 
2506 

 

 

THE ROLE OF NURSES IN ENHANCING PATIENT RECOVERY AND WELL-BEING 

verbal communication was barely absent; the data occasionally provided examples of gestures 
such as facial expressions, eye contact, posture, nodding the head, shrugs with open arms, walking 
away from patients, and slamming the door. Although non-verbal communication is a complex, 
abstract and undescribable form of communication (L. Wanko Keutchafo & Kerr, 2022), the 
comments revealed different expectations and needs for the way this did not communicate. Not 
taking into account the latter, nurses and nursing students should be aware of the non-verbal cues 
they emit and avoid body language that can lead to patient complaints. This is usually the case 
when nursing behavior is seen as “distant, brutal, ignoring, unresponsive, rough, unmindful, and 
unfriendly”. Despite the variety of behaviors, the issue of difficult nurses was recurrent and seemed 
to explain the whole other expectations in the comment category. 
5.2. Non-verbal Communication 
Effective nurse–patient communication is fundamental to building a positive relationship (L. 
Wanko Keutchafo et al., 2022). In addition, nurses’ nonverbal communication towards patients 
has particular significance as first impressions make a substantial difference in the development 
of a relationship. The ultimate purpose of nonverbal communication is to help patients with their 
coping and recovery during hospitalization. Nurses reported that nonverbal communication 
assisted them in building relationships with older patients, winning their trust, creating a positive 
atmosphere, supporting verbal communication, reassuring, and conveying empathy. Two main 
elements were identified. In the first, nurses adjust aspects of their professional behaviour to put 
patients at ease. In the second, they need time to negotiate care and treatment with older people 
prompting the consideration of potential time constraints. Nonverbal communication is really 
important to nurses when they care for the patients. But did nurses concern about the importance 
of nonverbal communication to their patients? Increase understanding will contribute to better 
caring practices for patients. It is significant that nonverbal communication from nurse to patient 
got nurses’ attention. Furthermore, characteristic aspects of nonverbal communication were 
identified. In this respect, the goals of nonverbal communication, the preferred forms of nonverbal 
communication, verbalizations of nonverbal communication, and the importance of a trusting 
relationship were emphasized. From these findings a model developed, to be further tested, to 
guide nursing practice. Strongly valued by nurses’ communication as a means of achieving an 
understanding of emotions, particularly the expression of ‘being open’. Changes to the physical 
environment were associated with an increase in the use of space and touch. These findings led to 
the development of new theory concerning a model for effective nonverbal communication 
between nurses and patients. At the heart of this model is the idea that while older patients affected 
by several interrelated factors, the nurse has the power to adjust and influence different aspects of 
his/her nonverbal communication in an attempt to induce a positive feedback in the form of 
desirable nonverbal communication on the part of the patient. 
6. Emotional Support and Mental Health 
A cancer diagnosis can have a profound effect on a person’s emotional and mental state. Various 
patient experiences and some studies have indicated that cancer patients suffer from fear, worry, 
and emotional distress at all stages of the disease (Lyu et al., 2024). Nurses are often the first 
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professional staff that patients seek out when they have questions about their care, especially 
anxiety after receiving a cancer diagnosis. In recent years, the emphasis on total health care has 
increased, leading to an awareness of the importance of mental health. More nurses and researchers 
have begun to pay attention to the mental health of cancer patients, but most of the research is on 
study of mental health symptoms such as anxiety and depression, a small number of studies on 
patient fear, emotional distress. It is important to learn more about how patients respond 
emotionally, and to develop research to provide individualized, patient-centered care to address 
patient concerns. 
Study findings suggest that a four-stage model can be used to evaluate the mental health of cancer 
patients using the Emotional Distress Scale through the “not distress—the patient has no interest 
in the problem,” “distress interest—the patient is interested in the problem and needs psychological 
support and guidance,” “help—the patient accepts the help provided by the nurse,” and “has 
resolved—the patient has resolved the distress”. It should be noted that this four-stage model may 
not be suitable for all patients, as it is only a model formulated through research. It is ultimately 
necessary to judge each patient’s mental state in conjunction with the patient’s expressed mindset. 
6.1. Understanding Patient Emotions 
Due to the diagnosis and treatment of cancer, breast cancer patients are extremely susceptible to 
stress, tension, anxiety, fear and frustration, and they suffer physical strain and fatigue from their 
aggressive therapies. The levels of these emotions directly influence the fatigue syndromes of the 
patients and play an important role in their recovery and well-being. 
Various work has been carried out to alleviate mental stress and help breast cancer patients during 
recovery (Lyu et al., 2024). However, care of the patient’s emotions cannot be adequately handled 
at only the family level. The patients have difficulty in relieving negative emotions because 
hospital wards are not an open place for expressing these feelings. Good emotions can help the 
patient to recover from the harmful side-effect symptoms induced by chemotherapy recover 
earlier, returning the patient to normal life. On the other hand, the patient is miserable and 
vulnerable, hating to see instruments and equipment, which can bring greater psychological injury 
to the patient. With patient recovery and well-being as the goal, an “artificial nurse” is developed 
to assist breast cancer patients in regaining their physical health and positive mental outlook. 
According to the recovery plan designed by the hospital, each patient receives different treatments 
every day. Since home can provide good physical and mental comfort, the “artificial nurse” is 
brought to the patient’s home. Nurses’ assistance can better relieve the patient’s mental stress, 
negative emotions, and series of other complications. As a result the patient can recover earlier to 
return to their normal life. Through good nursing care, a healthy environment is created for the 
patient, and the treatment’s effectiveness assists the patient in restoring physical and mental well-
being more effectively. At the same time, friends and family members can also create good 
emotions, strengthening an understanding and encouraging the patient. Helper has five key 
functions: understanding the patient’s emotions, reminding the patient’s treatment and 
corresponding time, interesting and short tours, returning patient’s appetite and providing delicious 
food, and timely feedback to the hospital nurse any symptoms and discomfort of the patient. 
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6.2. Providing Psychological Support 
Nurses have an important role in providing psychological support. Patients recovery and well-
being not only involves their physical health, but also their mental health. Psychological support 
was seen to wary by patient, who appreciated this support from some staff. Nurses are at the fore 
front of providing care, and a better understanding of the role of nurses in enhancing patient 
recovery among nursing staff may, therefore, highlight ways in which improvements in patient 
care may be achieved. Nurses and patients all viewed psychological support as a central aspect of 
good care (M Turner et al., 2017). However, the provision of psychological support by nursing 
staff was reported by patients to be inconsistent, with support often being limited to medical care. 
Nurses reported that provision of psychological support should be provided by all staff, with no 
one professional group solely responsible for this. Some differences in the provision of this support 
by nurses were seen, with patients appreciating this support from some nursing staff more than 
others (Qtait, 2016). There are significant benefits for the healthcare providers if all staff receive 
training in and adhere to a system for providing psychological support. It is widely agreed that 
nurses are essential in the provision of supportive care, and hence the training and monitoring 
should involve nursing equipment. The need for positive nursing staff was deemed important by 
many patients, with psychosocial care given integral to their overall perception of medical services. 
However, it remains uncertain what the effect of patient attitudes is on the provision of such care, 
i.e. do nurses appropriately up their level and scope of care in obviously supportive patients? 
Similarly, little is known about current levels of education and training among nurses regarding 
the mental health needs of CPR patients and how the other factors identified by patients as 
indicative of good psychological care are addressed on a day-to-day basis in most cardiology units. 
Understanding of such elements will be important due to the clear link between physiological and 
psychiatric problems and the elevated risk of further emergencies. In addition, efficient resource 
use within the post-diagnosis period is a key component of the UK government’s recently launched 
National Service Framework for Coronary Heart Disease, which sets a spatial framework for the 
continuing modernization of care and directs large investment in CVD services. 
7. Patient Education and Empowerment 
The moment a patient is discharged from the hospital after a surgery, it marks the transition from 
hospital to self-care and recovery at home in the community (Jerofke-Owen et al., 2014). In order 
for a successful transition to take place, that person must have the skills to manage the long-term 
illness condition. Given that it is projected that over 60% of the adults will have a long-term illness 
by 2020, and over seven of ten medical patients have outpatient nurse-sensitive long-term illness 
as their primary diagnosis, the role of nurse and patient education has become more important than 
ever. Patient has to comprehend how to manage his or her own care, be responsible for their own 
care plan, and understand how to care for themselves when it comes to the wound care and the 
disease process, as well as symptoms to look for that would suggest they contact the provider. The 
nurse plays an important role in the recovery of the patient and his health care as he is a person 
who is communicating with the patient most of the time, giving him the necessary treatment and 
care, watching his patient, following the doctor’s orders, and giving the medications on time. The 
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nurse is the one who is taking the most vital signs of the patient, watching the patient’s symptoms 
and signs, and giving her daily report to the doctor, and if there is any complaint or any distress he 
should not oversee it and reports it to the doctor at once. This is crucial for the improvement of the 
patient and his rapid recovery from the illness he is suffering from. At the same time, the nurse 
should give him all necessary information, support, advice and medication in order to relieve 
anxiety and distress, that may arise from the illness and to increase the compliance of the patient 
and to do what will improve his health, on the contrary of the patients that suffering from a non-
understanding nurse, and therefore may perform the patient’s compliance and forget the 
appropriate care and treatment. 
7.1. Educating Patients about Their Conditions 
Patient or family may demonstrate to the nurse or doctor. Patients will be more educated about 
their conditions and willing to take care of themselves. They will also know when it is necessary 
to see their provider. 
Although healthcare systems often use professionals such as nurses and diabetes educators to teach 
the patient about their health conditions, there are areas of need which are addressed. Oddly, many 
patients leave the hospital with little or no education about a newly diagnosed condition. This is a 
problem, because newly diagnosed patients are less likely to know how to care for themselves. 
One area of need is better communication between providers. Diabetes follow-up was ordered 
upon discharge from the emergency department. Now how does the diabetic patient get to the 
primary care provider? Often times, the patient is discharged from the emergency department after 
the outpatient provider has closed for the day. The patient receives their discharge paperwork with 
instructions to make an appointment with primary care provider in 3-5 days. Remember, the patient 
is a diabetic, newly diagnosed, knows nothing about the disease. How do you think the primary 
care provider feels when the patient calls the on-call physician at 11:00 at night because their finger 
stick reading is 250? The primary care provider doesn’t feel too well. They’ve been in practice for 
40 years, haven’t admitted to the emergency department in 30 years in practice. They don’t feel 
the diagnosis was their place to make, that’s why the patient was discharged home without follow-
up. So, if the patient could have just been educated about the best course of action on discharge, 
maybe the situation could have been avoided. 
7.2. Encouraging Self-Management 
Healthcare systems in Western societies are changing from paternalistic systems toward systems 
that stimulate active involvement of patients. Self-management is a significant part in this and in 
the subsequent recovery process (E. M. Otter et al., 2022). There is a need for suitable interventions 
that help patients maintain, intensify, and develop the self-management skills they need after 
hospitalization. These interventions need to provide skills and knowledge patients can use and 
integrate within their own (life) context. Here, nurses have a key role in patients’ recovery and 
wellbeing. In general, nurses collaborate a lot with patients, educating and informing them and 
also providing clinical and other support. Communication plays a critical role in this. It affects the 
success of patients’ recovery and wellbeing and supports nurses’ role. However, little attention 
was given to how nurses support patient self-management in hospital through communication, 



Tec Empresarial | Costa Rica, v. 18 | n. 2 | p. 2501-2526| 2023 
2510 

 

 

THE ROLE OF NURSES IN ENHANCING PATIENT RECOVERY AND WELL-BEING 

specifically speech and conversation. Nor is much known about how patients value nurse’s 
communicative support in the context of self-management as part of care. This is an important 
topic, especially given context of contemporary healthcare systems. It is essential to change care 
practices that have dominated many hospitals and that make nurses patients’ task performer 
without any shared decision-making. Instead, it is essential to encourage practices that are 
consistent with the ideal of empowering patients, helping them understand, cope with, and 
optimize their health (care) needs. 
8. Collaboration with Healthcare Teams 
Nurses spend the most time with patients, contributing greatly to their recovery and sense of well-
being. They listen to patients’ concerns, discuss symptoms and reassure them through their medical 
knowledge. Nurses also keep informed about patients’ health, reporting changes in their condition 
to the medical team. In a labor properly assigned to preparing medications and changing dressings, 
their role is broad. In addition, they create a relationship between the medical treatment and the 
human being, as a person, they can provide more cultural and religious information about the 
patient. This broad range of activities may be one of the reasons why nurses are so highly valued 
by patients. On a daily basis, patients spend most time with nurses, who are focused on providing 
care. There is evidence that nursing teamwork can enhance patient recovery and well-being. This 
often occurs through patient care. There is considerable literature highlighting the connections 
between nursing teamwork and better hospitals, a decrease in the use of instructions, and higher 
rates of patients who are satisfied with their healthcare, patients who have been admitted to the 
hospital who have monitored patients transit more orderly recovery (Anderson et al., 2019). Nurses 
can also reduce the anxiety and stress of patients, both in physical and emotional ways. The active 
listening to patients and explanations given by nurses is effective. Moreover, nurses can deepen 
communications with the medical team, to implicate patients’ ideas into treatment, and so on. They 
can also address personal matters, as nurses can serve as a support person. These are the reasons 
why patients always hope to see the same nurse. Therefore, the enhancement of the quality of 
nursing team and nursing personnel attitude through the training of new nurses could be one of the 
required policies. In addition to working with doctors, nurses collaborate with a variety of 
professionals, including pharmacists, therapists, and care workers, and well as on-call medical 
personnel outside the hospital. This is something that other hospital staff often do not. Nurses 
therefore play a pivotal role in building a system of links between the differential healthcare 
workers; the core of the engine driving the rehabilitation society-linked system as nursing 
teamwork is thought to enhance the recovery and well-being of patients. The task of understanding 
how they actually contribute, therefore, is an important area of investigation. If it becomes possible 
to draw up a theoretical framework that constitutes the mechanisms by which nursing teamwork 
affects recovery and well-being, might this not then be able to correspondingly enhance it, and so 
improve the quality of medical care at the hospital in question? 
8.1. Interdisciplinary Teamwork 
In an environment where patient care can be affected by diverse and complex conditions, 
teamwork is increasingly seen as a means to deliver superior and efficient care. Professional 
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courses and qualifications are often taught in silos; physiotherapists and podiatrists learn little 
about the practice of a nurse, although their professional practice will intersect across shared 
patients. Action Learning Sets have been established and mixed teams of health professionals 
trained in these forms of shared clinical reflection are operating. Their evaluation has hitherto 
focused primarily on the process of shared reflection and the impact of reflection on practice. Team 
performance and outcomes have been neglected. To explore the work of a small number of such 
teams in two primary care settings and ask how individual professional domains contribute to 
shared clinical reflection and the impacts on patient care, recovery and well-being. Teamwork is 
expected to have a significant role in the shared quality of outcomes focused on patient recovery 
progress and well-being. 
Teamwork capabilities require nurses to accord seniorities to themselves so they can speak up 
persuasively when senior doctors downplay their concerns. Hierarchical experience is prevalent 
among 1st year to final year undergraduate medical students. There are also context-specific and 
temporal dynamics of methods for teaching junior members to communicate assertively in clinical 
settings so they can voice critical concerns to senior members. On the whole, while doctors are 
acutely aware of hospital infection risks, much of their work in preventing hospital-acquired 
infections resides in raising patients’ hygiene awareness. At moments of casual prior to building a 
medical relationship with their patients, however, doctors are often forced to partake in cleaning 
practices that contest their professional expertise. 
8.2. Role of Nurses in Care Coordination 
This part of the article will be assigned to the GHAPA writers to cover the role of nurses in 
enhancing patient recovery and well-being. Care transitions occur when a patient moves between 
health care settings, such as a hospital, a primary health care practice, a long-term care facility, or 
home. These movements may involve the transfer of a patient's information and individualized 
care plan from one setting to another. Care coordination takes place when two or more health care 
providers, often with a complementary scope of practice, are providing care services to a patient. 
The aim of care coordination is to provide a patient with integrated, well-managed, timely, efficient 
care services, resulting in the enhancement of recovery and well-being. Internationally, nursing as 
a profession has taken on a central role in the planning and delivery of coordinated health care 
services. In the United States of America, the core role that nurses and health care providers fulfill 
in portraying pivotal industrialized processes to provide a clinical experience with the highest 
quality outcomes has been recognized. Care coordination is a patient-centered, evidence-based 
practice where nurses and care teams work together to coordinate treatment, ensuring that patients 
receive the proper treatment at the proper time, promoting and supporting the best patient results. 
Overall, nursing care coordination outcomes are improved care effectiveness, fulfillment of patient 
expectations, a reduction in health care costs, and improvement in patient experiences. A meta-
narrative of published literature on nursing involvement in care coordination systems will be 
presented. Areas for strengthening care coordination practices are discussed and translated into 
global health service recommendations. 
9. Cultural Competence in Nursing 
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Culturally diverse communities are projected to grow dramatically and healthcare providers need 
to provide culturally appropriate care. The skills and knowledge used to provide effective care to 
patients of all cultures are explored. Developing cultural competencies does not mean knowing 
everything about every cultural group you work with. It does mean being aware of cultural factors 
and taking appropriate steps to learn about each patient (Blonigen-Heinen & Basol, 2015). Take 
the time to learn about each patient. Ask questions of the patient or family member to avoid cultural 
stereotypes. Learn the patient’s views about health. This also avoids perpetuating myths and 
stereotypes. Communicate effectively. Misunderstandings related to symptoms and treatment can 
be avoided. Listen for how the patient talks about his or her condition. Different words used by 
the patient may indicate different beliefs or concerns. Remember, the patient’s belief system 
affects his or her behavior. Some ask for the patient’s view on treatment. Ask how the patient 
prefers to communicate with staff. How does the patient make decisions related to health? How 
does the patient cope with serious illness? Use interpreters effectively- always seek clarification 
and ask that the interpreter not edit. Consider other factors that may affect care. These can include 
age, gender, sexual orientation, socio-economic status and the presence of a physical or mental 
disability. 
9.1. Understanding Cultural Differences 
Regardless of the causes of cultural misunderstandings, it is axiomatic that they must arise from 
differences between cultural perspectives on the nature of care. Recent work in cultural studies has 
gone to great pains to generalize the sources of cultural misunderstandings, and recent dialogues 
on cultural differences and care-future strategies have not been slow to capitalize on this work. 
Yet, on closer inspection, the effort to generalize the sources of misperception when care moves 
between differently organized cultural worlds seem less successful as an explanatory enterprise. 
Those working with such general models often betray a rather over-mining familiarity with the 
specific cultural detail that, on their own accounts, must be acknowledged as characterizing local 
understandings. In one writer’s terms, “the insider knows too much.” 
Nurses in interactions between biomedical and anthropological medico works on the vision of the 
body as a physical process take as their focus the meanings put on what the body, and illness, is 
felt to be within the frameworks of different healing traditions. Healthcare professionals frequently 
encounter the conflict between narratives of the body familiar from their work with biomedicine 
and from elsewhere. A concern here is with the interaction of these contrasting narratives. 
Examples are drawn from chronic pain treatment in Wales and the treatment of wasting illness in 
Papua New Guinea to show that paying attention to these interactions can improve the basis on 
which care moves through the gaps between cultural traditions (Rita Wright, 2010). By pinpointing 
the often unexpected configurations which can emerge from the intersections of contrasting 
meanings of embodiment, profitable areas for future strategies in the care of the sick, and in the 
ethnography of craft traditions, are also suggested. The discussion attends particularly to the 
context of learning and casual conversation, with observation and discussion of patients at the 
heart of this. 
9.2. Adapting Care to Diverse Populations 
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Too often nurses and other healthcare professionals neglect to consider the complexities associated 
with culture. Each patient’s personal experience is filtered through this essential part of their 
identity as they cope with physical discomfort and emotional responses as a result of injury or 
illness. Nurses bear the unique responsibility of providing care to an individual patient, rather than 
a gender, disability, condition, or culture itself. Guided by the national standard, attention to the 
patient’s developing cultural awareness is the primary focus when obtaining a patient’s perspective 
of the situation. Such cultural awareness overstates, complicates, and challenges the meanings of 
illness, health, treatment, and care. These interpretations further understand the effects of stigma 
and disfavor and focus on Western biomedical practices. Patients as well as specialized population 
groups are described, intimating that patients who do not fit these descriptions will lack such 
beliefs or practices. Specifically, six broad categories are outlined, suggesting the specific and 
unchanging qualities of each culture (Kyarsgaard, 2012). The best nursing care is culturally 
sensitive to the differences I can expect to find in this diverse population of patients. However, the 
development of a national standard marked a significant step toward changing this situation. The 
rationale for delivering culture-centered, equitable care that is sensitive to health beliefs, practices, 
and needs of diverse populations includes understanding the needs of patients of all ages, genders, 
literacy levels, languages, cultures, belief systems, and values. Patient characteristics and context 
are components of the patient’s culture. This complex skill requires an understanding of what is 
included in the patient’s cultural identity and requires the nurse to have developed awareness of 
and sensitivity towards the emotions and beliefs affected by culture. Nursing education bears 
responsibility for developing outcomes that demonstrate growth in knowledge and interpersonal 
behaviors, often referred to as “cultural competence.” Universality is one of many principles of 
social justice. Nursing reflects this principle in the provision of care to all individuals throughout 
life. Covered by this principle, the equality of individuals claims that all persons deserve access to 
health care resources. 
10. Ethical Considerations in Nursing 
Nurses know the significance of going past the fundamentals in client care and offering good and 
enjoyable individual care to every client. Paternalistic nursing care can sometimes be demonstrated 
by nurses concentrating first and leading them to make choices as per their standpoint of care and 
brushing off the opinions and dreams of clients. This pattern is apparent among Iranian nurses and 
is a problem that nurses should handle for providing high-quality care. Offering a mutual method 
to care by revealing treatment options with a client in a type and tone that the client recognizes is 
necessary for reducing this pattern of caring. 
Nurses must get some things into consideration in a variety of care surroundings. Ethical factors 
about many problems arise when structuring attention, particularly concerning expert subjects that 
influence various professionals and difficulties that happen with the patients. Alike, there was ever 
a wish to think cautiously about the kind of concern that general practitioners, consultants, and 
nurses offer. The consultant might prefer to treat a patient more wild of a situation and propose a 
different course of action than a medical consultant, which normally feels more used to looking 
for the disease course "from the patient," rather than vice versa. However, occasionally, there are 
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occasions for the consultant to comply with the nurse's prayers, in this way causing some of the 
ideas to cohere more closely with the necessities. 
Nevertheless, this practice could slightly resemble consulting the professional and may dismay the 
latter somewhat. This could lead to abandonment of treatment plans. The consultant must 
remember that the nurse usually focuses more on the patient and is therefore more disposed to look 
at them from the latter's point of view, and should take this into account. On the other hand, it 
could be indicated that examinations and monitoring of results are carried out less assiduously than 
they might be, as the nurse might not regard these as fundamentally important from the point of 
care (Safavi et al., 2022). 
10.1. Patient Autonomy 
In the high-luxurious and comfort rooms of hospitals in Singapore, family members are seen sitting 
with the patients; the old ones among the family looking silently at patients with soft and 
affectionate eyes, the young ones assuring their sick relatives with balm and loving words. Ease 
and medication are two faces of the same coin used to give hope to the patients in recovering them. 
But the help given by the nurses from time to time makes the sick more comfortable. Nurses help 
patients in going to the toilets, in shaving, in having a bath etc. The sick are assisted to do so with 
great care and concern. Doctors give medicines that bring near the patients to the gates of death, 
the only way of hope in such a condition is the great concern and care given to the patients by their 
responsible nurses. Though medicine alone can cure little, the proper care of nurses brings a 
wonderful result. 
Nurses play a critical role in maintaining overall health. Thus, trained nurses could be the main 
source to control the health and also reduces the rate of infected diseases (Delmar et al., 2011). 
Nurses have got the ethical responsibility to maintain the patient’s physical, mental and, emotional 
pressure in a right way. Nurses have got the responsibility to improve the process of health and 
efficiency. Such an approach enables nurses to have a significant role in improving the efficiency 
of normal and sick people. Of course, the main one is on patients. The patients who are sick take 
care of diet and counseling patients to eat regularly that are prescribed by the physicians. It is well 
said that a group of ethical persons living together called society. Like the same way, society 
arranges some ethical factors to maintain the ethics of individuals. From a remote area to high 
lodging infrastructure health care center, the nurses are participating to give better health care 
facilities to the patients. Most of the relatives and parents have not given much cost in food; that 
causes the individuals to become more sick and a patient. In order to alleviate the problems faced 
by these poor sections, there are many nurses working in government hospitals to assist the 
patients. In many chronic diseases like lung disease, heart attack sickness if immediate treatment 
is not given the patients may lose their life. In India having more than one billion populations, a 
number of illiterate persons are high. Some practicing traditional healing may cause chronic 
diseases. Seeing this factor the state government has given many inquiries about the disease. These 
nurses work day and night along with the physician. 
10.2. Confidentiality and Privacy 
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Patient privacy includes keeping the medical record in a safe place. If one knows a patient’s health 
conditions, other individuals will perceive the confidential environment unsafe. Maintaining the 
medical equipment and altering the layout of patient rooms must be done confidentially in the 
desired location not in public region. It is recommended that barriers such as curtain or screen be 
used. It is also not allowed to place the medical record in an open and visible place such as in the 
envelope on the door face (Valizadeh & Fatemeh Ghasemi, 2020). 
Medical assistants also need to maintain confidentiality when giving care to the patient. Do not 
just talk about the patient’s condition to relatives or other people who do not have a medical 
relationship with the patient. Nursing staff must also respect the privacy of patients who have died. 
When arranging the patient who has just died, do not make an open format and not let the people 
who are giddy giddy gossip. Every patient has the right to get respectful care, basic treatment that 
is needed, and comprehensive care that is continuous. The responsibility of the nurse to the patient 
is accompanied by compliance with standard treatment, hospital rules, and patient’s rights. 
One of the patients' rights that nurses must fulfill is to provide privacy and confidentiality to the 
patient. However, in practice, the patient’s privacy is often ignored by nurses in caring for the 
patient in the ward. Seeing this, it is important for nurses to maintain the privacy of patients who 
are hospitalized to increase patient confidence in the health care process and pay more attention to 
patients in conducting care. Nurses are professionals in charge of providing nursing care that aims 
to achieve health recovery, providing comfort, promoting the health quality of patients, and 
maintaining the dignity and rights of the patient. 
11. The Impact of Technology on Nursing 
Nurses, who perform a critical role in the provision of quality healthcare, must constantly adapt to 
the dynamic and demanding needs placed on the healthcare system. The critical and often 
unpredictable nature of the profession necessitates a commitment to professional development and 
learning updates. Adapting to the latest therapies, technological advancements, and tools will 
enable professionals to provide optimal treatment and care and deliver favorable patient outcomes. 
Speaking of tools and equipment, the digitization of many nursing functions has had a far-reaching 
effect on the occupation. Technology is present throughout the course of care, from the first check-
up to the discharge, providing data tracking and management through electronic health record 
software and hand-held devices. Nursing staff can use electronic records to access and edit nursing-
specific data, providing patients with treatment protocols, allergies, lab results, and ECG data. On 
the other hand, the majority of hospital medical equipment provides a range of data that is stored 
on the chart for nurses to validate in order to take prompt steps when necessary. Medication 
dispensing machines, blood gas analyzers, imaging equipment, pumps, and ventilators each have 
a library of potential alerts. Patient information is sent in real-time: bedside monitoring measures, 
such as cough or oxygen saturation; laboratory and imaging data; status changes in electronic 
medical records; and even in the verbal comments of other staff (McNicol et al., 2018). Medical 
and/or post-surgical monitoring frequently alert hospitalists or nurses, so they are aware of 
problems that are beginning to deteriorate. Appropriate errands will be carried out; more regular 
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check-ups will be performed; and opportunities are given to appeal for a higher level of care 
(Groeneveld et al., 2024). 
11.1. Electronic Health Records 
Health records have historically been paper based, with care documentation written by health 
professionals by hand. It was traditionally stored in a dedicated place at or around the health service 
in which the care was provided, and it was the responsibility of the health professional (most 
commonly a nurse) to make notes about the care provided to the patient. In the twenty-first century, 
an increasing number of health services are using electronic health records. Health services are 
massively complex institutions, with many different teams involved in patient care, and working 
in a range of different locations wherein the patient journey is not linear. As a result, EHRs have 
the potential to greatly help in understanding a patient’s care journey. In addition, EHRs have the 
potential to improve patient care itself, identifying the best pathways of care and reducing the 
chances of care being missed. Furthermore, the use of EHRs with tablets provides more 
comprehensive and accessible information about the patient, the chances of patient safety also will 
be reduced by helping the medical staff being updated. There are many benefits associated with 
nursing professionals being enabled to consult the EHRs at the point of care (Pérez-Martí et al., 
2022). The use of EHRs promotes quality and patient security, as the necessary information is 
quickly accessible, thereby enhancing communication. The use of EHRs at the point of care also 
improves continuity of care. Nurses, residents, and specialists can consult the records found on the 
EHR, regardless of who agreed to the patient. Patient care is therefore increased. The amount of 
nursing professional time spent on records is reduced, thereby improving working conditions and 
the quality of care offered. 
11.2. Telehealth Services 
Telehealth services can also be utilized for persons developing chronic wounds and require 
observation. The wound VAC or negative pressure wound therapy comprises a tube placed in the 
wound cavity. It is attached to a vacuum pump, shrinking the wound and fostering recovery. 
Contemporaneously, discharge is collected, which could lead to bacteremia. Following the 
application of the wound VAC, home care telehealth services were developed to observe patients 
remotely from their homes. Five patents have been equipped with the same or similar tracking 
modules by nurses at different times. Each patient is furnished with transmitters to capture mortal 
physical signs of wound VACs: flow/stand band; weight scale; and thermometer. The central 
monitoring station records the patient's statistics for each transmission and controls parameters. 
The central station clinician is responsible for the initial interpretation of the data and contacts the 
patient with any health care concerns. In this study, “Usual telehealth services” are referred to as 
non-wound VAC telerehabilitation services. If possible, an effort is made to contact the patient 
immediately after the anomalous data are recorded. Clinical staff also contact the patient other than 
for changes in physical signs of the chronic wound VAC that they may observe, such as a leak in 
the canister or a slipping unit. 
Many patients recovering from stroke do not suffer severe health needs or orders because they can 
be ambulatory. This patient sample group more frequently represents a traditional telehealth 
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patient. In comparison, there are numerous post-stroke patients urgently in need of health care. 
Stroke is their fourth highest leading cause of death in the USA. Among those who suffer it, 50% 
have a need for special care. A majority of those needing care recovery patients involve post-
stroke. For those aged 45–64, outpatient visits following stroke have decreased, while receipts for 
post-acute care have gone up. The most rapid growth in post-acute services is telerehabilitation. It 
has been shown to promote autonomous walking and resuming activities of daily life and to reduce 
length of hospitalization. Subsequent opportunities still exist for increased domestic-use 
telerehabilitation support for stroke. Few home care facilities give telehealth services. Old adults 
with compromised health most frequently need home health care. Concern with the risk of 
infectious diseases in this population in particular is of importance. In elders aged 65 and above, 
two-thirds experienced coronary heart disease or stroke. Home health care must previously 
respond to 485 order. It comprises physical, occupational, and speech therapy sought by most 
stroke patients, but must also comprise a nurse, home health aide, and social services. Treatment 
with telehealth at home and without the presence of a clinician is given (Bashir, 2020). There are 
patients recovering from stroke who are stable, but others have urgent needs. To the best of their 
knowledge, there has been no observation of domestic utilization of telehealth interventions in a 
region of home care following a cerebrovascular accident. Furthermore, there is a lack of evidence 
pertaining to stroke management and home care in a global health pandemic with staying at home. 
Therefore, in relation to a nation of deployed patients and home care people, inquiries of these 
events will be of high requirement. A team of nurses reported needed further training on telehealth 
equipment use for capturing data. 
12. Challenges Faced by Nurses 
Across the globe, there has been increasing concern about the lack of quality of care provided to 
hospitalized patients and their families. There is a growing body of evidence that humanistic care 
and physical presence can enhance recovery and improve the well-being of patients. To ensure 
patients' access to the required services as early as possible and to prevent the incidence or 
deterioration of life-threatening illnesses, nursing care has to be provided at the thresholds, the 
bedchambers, and the patients' bedside. Despite the fundamental role of nurses in improving the 
recovery of a patient and providing emotional support, the provision of compassionate medical 
services and attendance to the patient's bedside are not simple. A consensus suggests that relational 
and procedural difficulties, the organizational structure and environmental limitations, and 
personal beliefs and prejudices are barriers to nursing presence at the bedside of the patient 
(Fallahnezhad et al., 2023). To address these challenges, innovative methods of care, dedication 
and education, environmental interventions, fulfillment of personal requirements, setting up sound 
ethical procedures, provision of sustainable patient care, and materialistic support can be critically 
beneficial. In Nursing as a healer, the hospital structure and the staff must shift the strategies for 
greater therapeutic care of the patient's progress. 
More than just appearing, the multiplier function of patient and health care system contacts is 
required; the complex intervention process is supported for development according to their 
demands and age effects. Considering the highly compatible health care system support of ongoing 
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management plans, the adaptive individual development of the 'case management' nursing policy, 
which is connected with the adaptation inpatient and outpatient nursing system, appears to be a 
viable strategy: the understanding of the patient's decisions, and have been given the 
responsibilities of staff or family members in the careful action, suffer from personal reflection, 
and may also take understand the misinformation or noncompliance of the nurse about the 
repercussions (M. Ulrich et al., 2020). Considering the participant's choice and stability for the 
case management development, interpretation of health-related tasks, continued patient-nurse 
contact, with a view to adaptive research interventions in collaboration family members, and the 
admission are made up to develop the nursing intervention. 
12.1. Burnout and Stress Management 
Research examines how nurses daily influence their own professional performance and how it 
could enhance patient recovery and well-being. It is based on empirical research focusing on work 
stress, job satisfaction, and coping practices among Finnish nurses. It explores how nurses could 
promote their own well-being and workplace environment and provides new perspectives for 
supervisors and nurses for how to maintain and improve employees’ well-being. High job strain is 
rather common within nursing profession. It manifests in stress, exhaustion, and desensitization 
often seen as symptoms of burnout (Bonetti et al., 2019). The role of nurses in effective pain 
management is pivotal, especially around the clock and continuous care is particularly needed for 
post-operative patients. As the primary care providers, nurses play crucial roles in patient care 
including physical and psychological health. Patients treated with ischemic heart disease present 
acute and severe chest pain after coronary artery bypass surgery. This study focuses on 
postoperative nurses’ assessments and interventions on the pain status of patients surgery who 
present chest pain. Overall, Study attempted to highlight the potential contribution of nurses to 
enhance recovery and psychological well-being of inpatients. 
12.2. Workplace Violence 
12.2. Workplace Violence. Registered nurses in psychiatry are prone to verbal and physical 
assaults. Apart from the individual differences in victims, the Mueastrities of patients are the major 
factors leading to assault. Alarming rates of workplace violence have been reported in Chinese 
psychiatric service, especially in emergency psychiatric service. Shortage of trained manpower 
and inappropriate work environment were posited as factors contributing to this phenomenon, but 
concluded methods to effectively resolve the issue were not described. During the night shift, 
nurse-patient ratio was 1:10, whereas the day shift nurse-patient ratio was 1:16. In 2010, the acute 
psychiatric unit started accepting patients in seclusion. This method was adopted as the safest 
measure for both the patient and the health care worker (Havaei et al., 2020). Visual contact was 
made possible, but verbal and physical nursing care was often restricted, thus making the 
aggressive and violent behaviors more likely from the patient. In the past 10 years, no interventions 
or a security team dedicated to the psychiatry ward has been implemented. Societal life and the 
work environment in Chinese cultural influence were not taken into consideration in the past 
research (Niu et al., 2019). Being humiliated face to face could touch Chinese patients’ dignity, 



Tec Empresarial | Costa Rica, v. 18 | n. 2 | p. 2501-2526| 2023 
2519 

 

 

THE ROLE OF NURSES IN ENHANCING PATIENT RECOVERY AND WELL-BEING 

which is a key to saving face. It is marked by the need to maintain harmonious relationships with 
individuals and society, affected by the cultural context of its collectivism and high power distance. 
Thus the current situation of workplace violence would provide a practical perspective for health 
managers and policy makers aiming at safeguarding both nurses and patients. Considering the 
aforementioned, as well as behind-the-scenes motivations from nurses’ nursing care digital 
processes, identifying the direct antecedent to Internal Response to and External Response to 
aggressive or violent incidents. From these findings, raises the need to learn the Protect and Lock, 
Reflect, and Defuse method, and simultaneously have direct implications for nursing care practice. 
Job descriptions for registered nurse in Psychiatric Inpatient services will have minimum visual 
contact. Psychoeducation programs, with not only practical verbal and physical nursing actions in 
multiple crisis situations, but also in how best to Prevent, Protect, Lock, and secure an appropriate 
distance in seclusion situation are deemed necessary training topics. In the case of human resource 
decisions, during the night shift a nurse-patient ratio not less than 1:7 should be assigned to ensure 
a safe psychiatric work environment. On the other hand, nurse-patient ratios during the day shift 
should adhere to predetermined requirements to reduce potential risks. From managers’ “Protect 
and Lock, Reflect, and Defuse” strategies are expected and that psychiatric nursing care 
digitalization could lend nurses a tacit knowledge that powerful security options in the context of 
workplace violence. 
13. Research and Evidence-Based Practice 
A growing body of research and expert opinion asserts that the outcomes for hundreds of thousands 
of US patients each year could be markedly improved through the widespread implementation of 
nursing care that meets or exceeds recognized standards of quality care. Similarly, a recent report 
cites “Nurses: Scope and Standards of Practice” as a key resource in its listing of resources 
intended to help nurses enhance quality and safety of patient care. Nursing care of a general nature 
is generally defined as care broadly recognized in the last five to 10 years as the standard of care 
of a qualified health care professional. This care involves assessment, diagnosis, planning, 
intervention, and outcome evaluation. When a licensed or registered professional nurse is skilled 
in a particular area and is performing a task requiring skill and judgment beyond what patients or 
their families could reasonably expect, higher standards apply. In this situation, the practice must 
meet the expectations for a reasonable and prudent professional familiar with current professional 
standards. Further, the statute provides that the nursing standards in a hospital will be the standards 
of the Joint Commission. Compliance with the hospital’s standards and those of the Joint 
Commission constitutes compliance with the applicable federal conditions of participation. 
Compliance with hospital’s accreditation standards in schools. 
13.1. Importance of Research in Nursing 
It is imperative that nurses take part in research to generate evidence that will enhance patient 
recovery and well-being. It would be useful to acknowledge some of the concerns of nursing staff 
who are taking part in research studies in a hospital. Researchers considered it appropriate to 
conduct a focus group study (Mangawa Balay-odao et al., 2024). Participants were seven 
Registered Nurses who were recruited from seventeen different adult nursing units from a 719-



Tec Empresarial | Costa Rica, v. 18 | n. 2 | p. 2501-2526| 2023 
2520 

 

 

THE ROLE OF NURSES IN ENHANCING PATIENT RECOVERY AND WELL-BEING 

bed, tertiary, not-for-profit private hospital in the Southern United States. The participants had at 
least a Bachelor of Science in Nursing degree and working experience for at least six months in 
the hospital. The hospital pays for their study of their choice while only some courses that were 
deemed relevant to the unit where they work, such as Leadership, are paid or reimbursed. 
Registered Nurses believed that research in nursing field should be conducted more in the 
University, education research or Public Health areas. They were not very interested in research 
in the hospital setting where they worked and studied. Some working areas in some units were 
uncomfortable for the research away from the busy working schedule and long wait hours for the 
Data Collection. Developing a strong nursing research culture can have benefits at both individual 
and organizational levels. Research culture can influence the behavior and performance of the 
nursing staff, including their overall research awareness, understanding, capability to search and 
evaluate the scientific literature, and propensity to commence their research. This can also affect 
the nursing staff’s participation in research, including their activities related to the dissemination 
of the research to the public. Additionally, an influential effect was expected on how the staff nurse 
involved in the nursing research interacts with the higher performance hospital to secure funding 
and critical resources. Finally, the research culture of the hiring hospital known to effect how it 
adapts to the change stimulated by the acquired research. The value of nursing research can indeed 
go beyond the scope of healthcare. 
These are future research. It is logical to start looking at the consequences of ways in which 
hospital culture towards research interacts with nursing staff. A strong nursing research culture 
can have mutual benefits at both individual and organizational levels in hospital care. The 
understanding of the states in which nursing research exists in the hospital environment justifies 
this avenue of study, as existing studies mainly focus on nursing research in the university or the 
broader healthcare sector context. Nursing discipline is long-established and widespread. It has 
been argued that nursing provides actionable behavioural recommendations and represents a multi-
faceted research direction. The understanding of cultural factors that may hinder entry into nursing 
culture might be particularly beneficial as the hospital’s awareness of evidence-based practice is 
growing. This study complements an existing body of the literature addressing the growing need 
of the hospital sector for a focus on a nursing research culture. An active cultural role in improving 
the health and quality of life of the population. This can be achieved through the promotion of 
health and social policies in collaboration with interdisciplinary and intersectoral partnerships with 
the training of an ethical and capacity-based leaders. Nurses can also oversee the identification and 
the mitigation of health dangers lurking in the environment. Special services for nurses may 
enhance the provision of global healthcare by promoting the dissemination of critical research 
findings. At today’s low-interest levels are unlikely to satisfy multiplicative demands for 
healthcare funding. Nevertheless, the academic work has raised concerns about the rate of the 
return on investment in nursing research. Defense of such a belief is vital for a segment that seeks 
to learn more about the benefits of nursing research that are relatively unfamiliar with this subject. 
By higher development of research infrastructure and improved research capacity a substantial 
return may be yielded to hospitals. Most nurse’s staff involves in the direct provision of care to 
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patients. In the contemporary context of social growth and change, the nature of the care, nursing 
staff’s responsibilities, and the means by which care is delivered have undergone important 
changes. 
13.2. Implementing Evidence-Based Practices 
Research shows that numerous opportunities are missed in routine care for enhancing patient 
recovery and well-being. In addition to the benefits, a large portion of the risk considered in 
healthcare comes from the routine clinical practices, many of which are not evidence based. This 
argument has fueled the concerted movement promoting the development, dissemination, and 
implementation of practices that are most likely to yield optimal levels of patient recovery and 
well-being. Lying at the heart of this movement is the tenet of evidence-based practice, which 
refers to the integration of the best available research evidence into clinical decision-making. Early 
framing and modeling work demonstrates that compliance with evidence tends to maximize patient 
recovery and well-being. More recent work further reveals that combining evidence leads to the 
best outcomes. A notable innovation in this direction is a focus on evidence conjunctions, which 
concern the implementation of two or more complementary practices, such as the prescription of 
aspirin immediately after myocardial infarction and subsequent daily dosing of α-blockers. The 
analysis of evidence conjunctions marks an important step forward, formalizing guidelines and 
practices in a manner amenable to computational processing, which is essential for the prospective 
reduction of analytical failure across the field. At the same time, the area shows that the vast 
majority of encountered conjunctions involve practices that are not jointly endorsed, meaning that 
numerous opportunities are missed in routine care. The evidence-practice gap is a multi-faceted 
phenomenon: good evidence is not always implemented, and such implementation is often not 
evidence based. Different lines of diverse existing literature are examined with respect to the 
perspectives and concerns of the proposed model. 
14. Future Trends in Nursing 
The first indication that nursing was about to undergo a dramatic transformation came in 1986. 
The National Commission on Excellence in Nursing was appointed by the U.S. Secretary of Health 
and Human Services to study the state of excellence in nursing. Five years of research and soul-
searching resulted in the publication of twenty-one recommendations designed to transform the 
profession of nursing; these dead-on predictions of the future of nursing (Jennifer Ricks, 1970). 
One doesn’t have to think back too far to when cell phones were the size of brick and considerably 
heavier. Since the inception of the cell phone, mobile technology has made incredible 
advancements. Most cellular phones found in the pockets of doctors and nurses have a lot more 
capabilities than simply making a phone call or sending a text message. One recent trend in the 
healthcare industry is portable and handheld devices. Hospitals and clinics have been testing 
PDA’s with both care practitioners and patients. A PDA is a versatile mobile device that organizes 
and portrays data for the user. It can have applications built specifically for the device or be 
converted to install custom applications. “Now organizations are finding ways for these prolific 
devices to be used in working to improve quality of care delivered at hospitals to patients 
worldwide” (Ball, 2011). 
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The IOM released its report on the Future of Nursing, Leading Change, Advancing Health along 
with the Robert Wood Johnson Foundation. The report was issued to assess and determine how 
nurses are currently helping to transform healthcare delivery and to clarify the changes necessary 
to improve the system of healthcare delivery in the U.S. This ranges from needs for practice, 
education and training to areas of specialization and improvements in leadership. The IOM report 
discussed expanding the roles taken on by nurses to meet the needs of changing technology found 
in today’s fast paced environments and with low health literacy populations. The field of nursing 
is changing and nurses are now viewed not just as healthcare providers, but also educators. 
14.1. Advancements in Nursing Education 
Important and challenging areas of the Finnish health care system have been nursing 
professionalism, patient safety and quality, and information management. This chapter presents 
three Finnish studies that have focused on nurses and nursing. 
In Finnish hospitals, primary care centers, and old age health and care institutions, nurses are 
responsible for 80% of night shifts. The responsibility at night is central when it comes to the 
ward’s and patients' recovery and security. In the future this will be more emphasized when an 
increasing proportion of patients suffered by surgery or other treatments recuperate faster and need 
more comprehensive caring. Good professional skills and knowledge are important for the patient 
and the efficiency of care. Hence, determining factors which can contribute to the recovery of the 
patients, the recovery of the ward, or to deteriorate their ability are an important and necessary 
task for nursing management and also for the development of nursing education (Kõrgemaa et al., 
2024). Nurses have valued the ward to be more recovered from the night shift, when there are only 
a few emergency clients at the beginning of the morning shift. This aspect has been strong in the 
26-year study period. The recovery of nurses should be supported e.g. by more training and 
increasing the size of work units for patients that needs more care. With the technological evolution 
and decreasing the time spent on documentation, nurses could have more time for thorough and 
preventive care. Easier and faster access to surgeons, anesthetists and laboratory results, but 
especially a tele-authority service could prevent patients from getting worse. Wards should closely 
follow the patient, handle eventual problems promptly and be prepared for necessary patient 
transfers. Properly knowledge from school, and combining theory and practice, gave the best 
results. The possibility of a wide range of preferences for different factors which can speed up or 
slow down the ability to recovery also increase. Randomization would not respect ethical and 
practical problems. Long-term studies include bias from changing equipment, personnel and ward 
designs. Boys and girls could have reacted differently, which could be an important aspect in the 
recovery process. A balance functions greatly, because ward must recovery but nurse and patient 
recovery come first. 
14.2. The Evolving Role of Nurses 
In recent years, the nursing profession has broadened its scope and parameters in terms of delivery 
as well as the type of care and service rendered. This paper discusses atypical roles assumed by 
nurses in a transitional care team while providing in-home care to patients with complex health 
needs. The provision of care is observed from the patients’ perspective with a specific focus on 
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the atypical roles assumed by the nurses. Three main themes emerged: ‘Coming together to meet 
the needs of all’; ‘Standing strong amidst the stormy waves’; and ‘Searching for the right formula 
in handling complexity’. This study identifies a range of factors that have influenced the evolving 
roles of nurses across the discharge pathway and thus provides an analysis of the complex health 
setting in which they are working. It offers insights for policy-makers, healthcare managers and 
educationalists. It provides theoretical insights into the ways in which nurses can work to close the 
gaps within their healthcare systems, and this study also raises issues about the ability of healthcare 
providers to meet the changing needs of people with long-term conditions (Ting Chen et al., 2022). 
15. Conclusion 
Nurses have a vital role in promoting patient recovery and enhancing well-being. 
Recommendations for the development of tailorable educational programs focusing on mental 
health and its management, the integration of theoretical and practice components aimed at 
promoting the use of empirical evidence in daily nursing care, and the development and evaluation 
of training in communication and interpersonal skills would help optimise the nursing care of all 
patients during their hospital stay (F. Tanlaka et al., 2023). Further research is required to explore 
the opinions and experiences of nurses in relation to the implementation of these recommendations 
and their impact on the care provided to hospital patients. Studies evaluating nursing education in 
a wide range of settings and patient care groups are needed to better understand how best to 
promote the knowledge and skills needed to deliver high-quality care. In stroke rehabilitation units, 
there is a level difference in the role and contributions of nurses in stroke care. Assistants in nursing 
are the largest group dealing with patients. Enrolled nurses are the second largest group in task 
management and team contribution. Registered nurses are the smallest group, but are involved in 
more complicated tasks, particularly planning and evaluating. Nurses contribute to patient care 
through direct care provision, care planning, team membership, educational activities, and 
interprofessional communication. Representatives point to the potential for the development of 
expert roles or specialisation in chronic care coordination. Further research is needed to investigate 
how the nurse’s clinical work impacts their daily activity. Although the role of nurses is crucial, 
nurses still receive little attention due to the high number of tasks contradicted by prescribed tasks. 
As a result, it tends to reduce contribution. 
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